Tempo x The Curve
Promotion

Terms and Conditions

July 2024 (updated 16 September 2024)



Welcome to the Tempo x The Curve promotion,
offered by Tempo Limited (“Tempo, we, or us”). The
terms and conditions that apply to the promotion are
set out below. These apply in addition to the Tempo
Terms and Conditions (available here) and any other
terms that may apply to you as a customer of Tempo.

Overview of promotion

Under the promotion, any eligible existing and new
Tempo customers who have subscribed for The
Curve's Money Reset course or Foundations of
Investing course between 1 January and 31 July 2024
are entitled to a one-off $10 boost towards their
Tempo goal on us.

Who is eligible for the
$10 boost

In order to be eligible for the $10 boost you must
have subscribed for The Curve's Money Reset
course or Foundations of Investing course between
1 January and 31 July 2024 and either:

(a) be an existing Tempo customer with a goal
set up in the Tempo app (an “eligible existing
customer”); or

(b) have opened a Tempo account, passed our
customer onboarding checks, and set up a goal
within the Tempo app before the end of the
promotion period (an “eligible new customer”).

Promotion period

The promotion period runs from
26 July to 27 September 2024 (inclusive).

How and when you will
receive the $10 boost

In order to claim your $10 boost, click the link on
the email you will have received from The Curve and
fill out the required information in our claim form
(first name, last name and email) by the end of the
promotion period. The details you provide will need
to match those used for your Tempo account.

Just like any payments that you make towards your
goal yourself, the $10 boost will be invested in the
fund mix for your goal.

If you are an eligible existing customer, you should
expect to receive the $10 boost within 7 working days
of completing the claim form.

If you are an eligible new customer, you should
expect to receive the $10 boost within 7 working days
of the end of the promotion period (if not earlier).

Please let us know if you have not received it within
the time-frames set out above.

Other things to know

This is a one off $10 boost towards your investing
goal. This means that you will only receive it once
(even if you have subscribed for both of The Curve's
courses) and it will not be payable if you have closed
your Tempo account, or your investing goal, before
we have made the boost payment to you. It will also
not be payable if we have suspended or closed your
Tempo account for any reason.

We may suspend or end the promotion before the
end of the promotion period, if, in our reasonable
opinion, the promotion is being abused or may
negatively affect Tempo’s goodwill or reputation.
We may do this on an individual or promotion-wide
basis. If we exercise this right, we will try to give you
advance notice on our website. Please contact our
Customer Support team by email at help@tempo.
co.nz if you believe you qualify for a $10 boost that
has not been provided to you as a result of this early
suspension or termination.

We are not responsible or liable for any failure or
delay in providing the $10 boost which is caused
(directly or indirectly) by forces beyond our
reasonable control or by third parties.

Nothing in these terms and conditions is intended

to exclude, limit or modify any rights or other
protections you have under Applicable Laws (as
defined in our Standard Terms and Conditions
(available here)), including the Consumer Guarantees
Act 1993 and the Financial Markets Conduct Act 2013,
except to the extent that this is permitted by law.

These terms and conditions are governed by the
law of New Zealand and the courts of New Zealand
will have non-exclusive jurisdiction to hear and
determine any dispute arising in relation to these
terms and conditions and the promotion.
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